


How to Enroll in or Waive out 
of the University Health Plan 

 
Content: 

 
 

1) The Enrollment Process 
2) The Waiver Process 

 



1) The Enrollment Process 



Do a Google 
Search “Aetna 

Student 
Health” and 

open the first 
website from 

the top. 



Type 
“SLU” in 

the 
search. 

Select “Saint 
Louis 

University” in 
the drop-

down. 



Select 
Enroll/ 
Waive 



Scroll 
Down 



Select 
Enroll/ 

Waive again 



Enter 
“International” 

and 
“Undergraduate” 
or “Graduate & 

Professional 
Student”. 

Enter your FULL 9 
digit banner ID – 
INCLUDING the 
000.  Enter your 

Date of Birth 
(MM/DD/YYYY). 



Select 
this plan 

for 
yourself. 

Select this also if 
you are adding a 

spouse or 
children. 

Select 
Continue  



You will now see 
your selections 

here.  Select 
Continue.  



Make sure all 
information, 

including 
gender, is 
correct. 

Make sure your 
information is 

correct.  If you do 
not have a phone 

number, enter 000-
000-0000.   

Step 3 



Make sure you enter a 
LOCAL mailing address.  
This is the address for 

mailboxes at the Busch 
Student Center – just 
make sure you enter 
YOUR MSC number. 



• If you chose a spouse/ dependent option, you will be prompted to enter your 
dependent information after you enter your own and select “continue” in step 4.  

 
 
• Please list all information, and make sure to select “save” before “continue”.  
 
 
• If you have more than one dependent to enroll on your plan, select “Add Another 

Dependent” after you save your first dependent information and select “continue”.  

For students who are adding a spouse or dependents to the plan: 
(all others can ignore this message) 



Both of 
these 
boxes 

should be 
checked.  

Select how long you need 
coverage here.   

 
You will not be able to change 

your selection after open 
enrollment ends. 

 
Annual = 8/15/16-8/14/17 

Fall/ Spring = 8/15/16-5/20/17 
Fall = 8/15/16-12/31/16 

Select 
Continue. 

Step 4 



Make sure all 
information is 

correct and 
submit.  

Step 5 



Keep this 
confirmation 
page for your 

records.   

Step 6 



2) The Waiver Process 



Do a Google 
Search “Aetna 

Student 
Health” and 

open the first 
website from 

the top. 



Type 
“SLU” in 

the 
search. 

Select “Saint 
Louis 

University” in 
the drop-

down. 



Select 
Enroll/ 
Waive 



Scroll 
Down 



Select 
Enroll/ 

Waive again 



Enter 
“International” 

and 
“Undergraduate” 
or “Graduate & 

Professional 
Student”. 

Enter your FULL 9 
digit banner ID – 
INCLUDING the 
000.  Enter your 

Date of Birth 
(MM/DD/YYYY). 



Select 
Waive. 

Select 
Continue.  



Select 
Yes. 



Read and understand the 
message and terms, then 

check this box. 

Select 
Continue. 



Check if your 
insurance meets 
these standards.  
If it does, select 
“yes” for these 6 

questions.   



Enter your insurance 
information.  If you do 
not see your insurance 

in the list, select 
“Other”, and write the 
name of your coverage 

in the box. 

Self, parent or spouse 

Enter Name Here 



If you do not have a 
phone number for 

your insurance, type 
000-000-0000. 

Select 
Continue. 

Self, parent or spouse 



Make sure 
your 

information 
is correct and 

submit. 



Keep this 
confirmation 

for your 
records. 



Helpful Resources: 
 

Aetna’s site has benefit summaries, costs and other useful information: 
www.aetnastudenthealth.com/slu 

 
Aetna Customer Service: 1-877-381-3544 – they can assist with any issues or questions 
you have about the online waiver or enrollment process.  
 
You may also email questions to uhp@slu.edu. Please include your banner ID for us to 
better assist you.  
 
Student Health Center: http://www.slu.edu/student-health-center 
 Main: 314-977-2323     Fax: 314-977-7165    
 Kristine Schmidt: 314-977-7168 
 
University Health Plan office: http://www.slu.edu/medicine/departments/university-
health-plan-(uhp) 
Alfreda Robinson: 314-977-5666 
Adrian Jones: 314-977-9897 
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